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Begin yor OSN Adventure

Welcome to the wonderful world of OSN Entertainment. Follow the instructions in this booklet to
get your new OSN HD box installed and activated to receive OSN channels.

If you need expert help a fully trained OSN technicians can provide a full installation and setup
service including a dish. To book a technician see the Contact us page for your local number.

Once you've got your new box installed don't forget to activate it to get the most out of your OSN
entertainment experience. Activating is quick and easy, simply visit osn.com/activate or if you

have any problems call our customer service centre for help.

Enjoy!
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Introduction
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Storage

If your decoder is not used directly after
purchase, it can be stored in its original
packaging, in a cool dry place, at a
temperature between -20°C and +70°C.

Before use, wait until your receiver has reached
room temperature.

Maintenance

Before cleaning, always disconnect the power
from your receiver and disconnect the cable
at the SAT IN connector (see Your Receiver
section).

To clean your receiver, dust with either a
clean dry cloth, or one that has been slightly

dampened with distilled water.

Never use detergents of any kind.

The Environment
Packaging
&&

This will reduce the demand for virgin wood

pulp, whilst diverting material that would
otherwise end up in landfill.

When disposing of this product's
packaging, please ensure it is
recycled.

Product and batteries
Recycle - do not dispose of this
product or its remote control

batteries with your domestic rubbish.

At the end of their useful lives, the product
and batteries contain materials that, when
processed correctly, can be recovered and
recycled. By recycling the product and
batteries responsibly you will be reducing
the requirement for new raw materials and
reducing the amount of material that would
otherwise end up in landfill sites. You will

be helping to prevent potential negative
consequences for the environment and human
health.
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Getting Started
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Unpacking The Carton
Before you start installing your receiver, please check you
have the following supplied accessories:

1. A Smartcard
2. A Mains Lead with 3-pin plug
3. ARemote Control with 2 AA Batteries

1.5m HDMI Cable (not pictured)
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Your Receiver
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Front Panel Indicators

Power on Standby

and off Indicates when your receiver
is in active or standby mode
GREEN = Active
RED = Standby

Back Panel Connections

SAT IN HDMI™
Connect the cable To connect your
from your satellite dish receiver to an HD TV set

with an HDMI cable

DC12VIN

Audio / Video SP/DIF To connect your receiver

To connect your receiver  To connect your to the mains power supply
to your TV or Home receiver with a home

Cinema system using a cinema system or DO NOT CONNECT UNTIL

RCA cable hi-fi using a digital ALL OTHER CONNECTIONS

audio lead. HAVE BEEN MADE
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Your Receiver
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Connecting Your OSN HD Box

1

Connectingtoa TV

If you have a TV with HDMI input, you can
connect your OSN receiver to your TV
using a single HDMI cable. This will give
you the best picture possible.

If you have a TV with only a composite
(CVBS) video input, use an RCA lead (not
supplied), matching the colours of the
connectors on your OSN HD Box to those
on the leads.

Alternative Audio Connections

For improved sound you can connect
your receiver to a home cinema or
Hi-Fi system using the receiver’s DIGITAL
AUDIO connectors.

Connecting to the Satellite Dish
Connect the lead directly from your dish
with a Nilesat feed into the connector
labeled SAT IN on your receiver.

Connecting to the Power Supply

Plug the fixed lead on the 12V power
supply into the socket labeled DC 12V IN
in the receiver.

Plug the 2-way connector on the supplied
mains lead into the socket on the 12V
power supply unit.

Connect the mains plug from the 12V
power supply into a mains wall socket.
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OSN Smartcard
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Inserting Your Smartcard

You will need the supplied OSN Smartcard so you can
receive programmes and services. Please follow the
instructions below to insert your Smartcard:

1. Hold your Smartcard with the gold chip facing
down and the arrow pointing towards the
receiver.

2. Insert your Smartcard into the side-panel slot,
pushing it in as for as it will go without forcing it.

Care for your Smartcard as follows:

1. Do not remove or insert your Smartcard
unnecessarily.

2. Do not bend your Smartcard.

3. Keep your Smartcard dry. Never clean it with
fluids - use a soft dry cloth.

4. Keep your Smartcard away from heat and
direct sunlight, small children and pets.
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Your Remote Control
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Switch TV On / Off

Change Language / Select
subtitles (where available)

Turn sound ON / OFF

Volume UP

Confirm selection

Volume DOWN

Shortcut to TV Guide

Go back / toggle between
last 2 viewed channels

Shortcut to favourites

Colour buttons have
various uses depending
on menu screen

Access OSN messages

Switch OSN HD Box
On / Off

Shortcut to channels list

Switch between output
channels on your TV

Channels or pages UP

Channels or pages DOWN

Use the arrow buttons to
Navigate through EPG options

Shortcut to MENU
Programme information

Go to Live TV

Use number buttons for
selecting channel numbers
of other numeric entries
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Your Remote Control
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Controlling Your TV's Features With Your Remote Control
You can also use your remote control to control some of your TV's features. After you press the TV button
you can:

Turn your TV ON/OFF using the TV button
Adjust the volume using V+ and V-

Mute the volume using the Mute button
Select AV channels using the AV button

First, you must configure your remote control to use the correct TV Code for your brand of TV. You can
either set the code yourself (option 1), or let your remote control search for the correct code (option 2).

The volume control and mute is by default set to control your OSN receiver even if the remote has been set
up correctly for the TV. Holding down OK and V+ until the remote blinks twice will allow you to control your
TV's volume. To revert the remote to controlling your receiver's volume, hold down the OK and V- until the
remote control blinks four times.

Option 1
1. Hold down TV and OK together, until the indicator blinks twice.
2. Use the number buttons to enter a 4 digit TV code for your brand of TV (see following page).
3. Ifthe code you entered is valid the indicator will blink twice.
4. Verify if the other controllable TV functions are functioning correctly.

Note: If the TV code is invalid, or you press an incorrect button, the indicator blinks once for a longer period.
The previous settings are then restored and the setup routine ends.

Option 2

1. Hold down TV and OK together, until the indicator blinks twice.

2. Press 9-9-1. The indicator will blink twice again.

3. Press TV button. Aim the remote at the TV and press P+.

4. Ifthe TV does not turn off after 3 seconds, press P+ again. Repeat this until TV turns off.

5. If the remote blinks 3 times after pressing P+, that indicates the remote has cycled through the
entire database and if you still cannot control your TV, your TV is not supported by this remote.
Once the TV responds, proceed to step 5.

6. Press OK. The indicator blinks twice to confirm the TV code has been set.

7. Verify if the other controllable TV functions are functioning correctly.

If you do not press any remote control buttons within a 20 second period during either setup method, the
previous settings are restored and the setup routine ends.
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Your Remote Control
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TV Codes oosjalill Cilpard
If one 4-digit code does not work, try the next 4-digit code for your brand of TV. O94jelill ggi can Lgali (il Spapdl dypaiy eb Wbl 4 o digholl Houjalill Lilpaph sal Josi @l ol

LG 0001 0178 1993 1663 0037 0556 0370 0377 0032 0009 0714 0644 1539 0056 0060 0217 0108 0216 LG 0001 0178 1993 1663 0037 0556 0370 0377 0032 0009 0714 0644 1539 0056 0060 0217 0108 0216
0431 0290 0163 1934 0606 0109 1637 0698 0715 0823 0829 1146 1148 1191 1252 0247 0361 1718 1681 0431 0290 0163 1934 0606 0109 1637 0698 0715 0823 0829 1146 1148 1191 1252 0247 0361 1718 1681

Amstrad 0009 0177 0037 0516 0264 0354 0362 0371 0075 0412 0218 0433 0556 1037 0648 0581 1904 1324 Amstrad 0009 0177 0037 0516 0264 0354 0362 0371 0075 0412 0218 0433 0556 1037 0648 0581 1904 1324
1982 1982

Grundig 0195 0535 1223 0037 0070 0191 0487 0554 0556 0587 0672 1037 0706 0443 0205 0237 0215 0009 Grundig 0195 0535 1223 0037 0070 0191 0487 0554 0556 0587 0672 1037 0706 0443 0205 0237 0215 0009
0036 0077 0370 0740 1935 1908 0260 0630 0757 1916 1308 0178 1376 0343 1981 1667 0036 0077 0370 0740 1935 1908 0260 0630 0757 1916 1308 0178 1376 0343 1981 1667

Hitachi 0145 1576 0481 0009 0578 0719 0225 0349 0032 0036 0744 1585 0737 0039 0043 1037 0044 0056 Hitachi 0145 1576 0481 0009 0578 0719 0225 0349 0032 0036 0744 1585 0737 0039 0043 1037 0044 0056
1484 1481 0109 1667 0157 1225 0163 0634 1045 0178 0179 0473 0186 0563 0217 0343 0196 1163 0576 1484 1481 0109 1667 0157 1225 0163 0634 1045 0178 0179 0473 0186 0563 0217 0343 0196 1163 0576
0508 0548 1194 0499 1149 0797 1170 0194 0777 0480 0276 0516 0075 0072 0037 1156 0469 0556 1137 0508 0548 1194 0499 1149 0797 1170 0194 0777 0480 0276 0516 0075 0072 0037 1156 0469 0556 1137
0105 0492 0359 0361 0512 0629 0877 0105 0492 0359 0361 0512 0629 0877

KTV 0039 0217 KTV 0039 0217

Ve 0653 0069 1253 0731 0036 1153 0606 0190 1653 0371 1053 0508 0683 0192 0193 0218 0418 0093 0650 Ve 0653 0069 1253 0731 0036 1153 0606 0190 1653 0371 1053 0508 0683 0192 0193 0218 0418 0093 0650

Panasonic | 0650 0226 1636 1650 1310 0037 0556 1210 1510 0163 0340 0208 0214 0508 0890 0361 0853 0237 Panasonic | 0650 0226 1636 1650 1310 0037 0556 1210 1510 0163 0340 0208 0214 0508 0890 0361 0853 0237
1930 0850 0367 0368 0516 0075 0548 0771 0001 1930 0850 0367 0368 0516 0075 0548 0771 0001

Philips 0037 0556 0056 1506 0639 0605 1495 0012 0690 0772 1246 0186 0013 0178 0323 0108 1304 0554 Philips 0037 0556 0056 1506 0639 0605 1495 0012 0690 0772 1246 0186 0013 0178 0323 0108 1304 0554
0032 0043 0087 0193 0374 0721 0423 0343 0009 0200 0361 1521 0032 0043 0087 0193 0374 0721 0423 0343 0009 0200 0361 1521

Pioneer 1260 0109 0679 0163 0166 0037 0556 1398 0423 0428 0370 0343 0361 0486 0512 Pioneer 1260 0109 0679 0163 0166 0037 0556 1398 0423 0428 0370 0343 0361 0486 0512

Samsung | 0644 0766 0060 0056 0814 0618 0587 0009 1619 1458 0482 0556 1249 0032 1584 0150 1235 0178 Samsung | 0644 0766 0060 0056 0814 0618 0587 0009 1619 1458 0482 0556 1249 0032 1584 0150 1235 0178
0037 0179 0217 0264 0329 0448 0370 0039 0208 0226 0072 0682 0216 0290 0821 0519 0163 0037 0179 0217 0264 0329 0448 0370 0039 0208 0226 0072 0682 0216 0290 0821 0519 0163

Sharp 0093 0009 1193 1586 0032 0036 1393 0818 0039 0157 0491 0256 1587 0650 0294 0653 0412 0193 Sharp 0093 0009 1193 1586 0032 0036 1393 0818 0039 0157 0491 0256 1587 0650 0294 0653 0412 0193
0180 0516 0200 0180 0516 0200

Sony 1505 0011 1651 1317 0036 0650 1010 0353 1551 0834 0102 0742 0157 Sony 1505 0011 1651 1317 0036 0650 1010 0353 1551 0834 0102 0742 0157

Thomson | 0625 0560 0343 0109 0501 0753 0399 0471 0335 0196 0205 0237 0037 0556 0568 0490 0320 0349 Thomson | 0625 0560 0343 0109 0501 0753 0399 0471 0335 0196 0205 0237 0037 0556 0568 0490 0320 0349
0216 0216

Toshiba 1508 0508 0650 0009 1704 1164 0036 0060 1656 0714 0070 0093 0145 1945 0502 0204 0264 1935 Toshiba 1508 0508 0650 0009 1704 1164 0036 0060 1656 0714 0070 0093 0145 1945 0502 0204 0264 1935
0412 0102 0241 0618 0644 0821 1156 0217 0109 0490 0077 0195 0191 1916 1908 0698 0037 0736 0412 0102 0241 0618 0644 0821 1156 0217 0109 0490 0077 0195 0191 1916 1908 0698 0037 0736
08321556 1037 0832 1556 1037

To clear the current TV code programmed in the remote, press TV and OK together until the LED blinks
twice. Then press 9-7-7. The LED will blink twice again. The remote will still be able to control your receiver.

o pisgall cguis paogy ia 2o (OK) o (TV) s3j ke hsnal yasaill jlga (ua Wl daopall ggujalill span |
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Installation Wizard
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Starting the Decoder
As the decoder starts, wait for it to initialize and then follow the on-screen instructions.

Hello. Just a minute... your box is starting up.

Jleidially by wljlga Uil clagdl lags

Boot up screen

First Time Installation Setup
Select your language then press “OK" on the remote control.

Language

JUiianl jlga Jaduibi exy

AL e bl pill loglalll il @ i o9 g 4all JUlusdll jlga pods Loy dlsgill kil crap

Hello. Just a minute... your box is starting up.
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Installation Wizard

HD Setup

Select your HD resolution based on your TV set. Then press "OK" on the remote control.

Setup check

LNB Setup

Input §

Press "OK" on the remote control to continue.
If you have multiple satellite dishes you may need to modify "DiSEQC Port” to either A, B, Cor D

HD Setup

Setup checkli

dsyliall @4aill jlga (s “OK" jj le bhaual
D gi C i B gl A Lol _all “DiSEgCport” Jygai uul gliai aé sibhédl ygaua oxe cllioi uif Jha (né
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Installation Wizard

Saadill plleo

Entry Point

[x]
=]

0000000

Press "OK" on the remote control to continue.

Signal Lock

Signal Stre signal Quality

"OK Next Screen” will appear if the transponder has a valid signal level and the lock symbol
will be in the lock position. Press "OK" on the remote control to continue.

The signal has been locked and you are now ready to activate your OSN HD Box.
Visit osn.com/activate to activate now.

Entry Point

i
3

000000000

Signal Lock

Signal Stres Signal Quality

vallia 5Ll s9imse natuall 53 o8 Jb s “OK Next Screen” yghu
dsylioll @aill jlga (b "OK” (le baal Jaall Al i Jaall joy godumg

-OSN HD clbaiwl jlga Jusaly pgail jala oI _ulgoJLLu_lJId.n_n‘m
.ol osn.com/activate &)l ju Joaai
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Activate Your Box & OSN Channel List OSN HD JUadiiul jlga Jreai

Activate your box now and set sail for an entertainment adventure dafl) Lljoliol ssiulg oI b paldll Judiull jlga Juadiy @b
To get the most out of your OSN entertainment experience activate your OSN HD box 00l depung dlggu J<y OSN HD Jhaiwl jlga Jusais 0b OSN (o didas digrayi dyai Juadl gile Jguaall
osn.com/activate 6)Lj Jsaai Jueaill

now, it's quick and easy to do, simply visit osn.com/activate

i o . e

OSN Channel List OSN dilgia deila
When you activate your OSN HD box you will have at least 2 months access to a range of OSN spaell pouaii (uillg OSN ilgis (o dlyduini 8sabived Jadll (e (apgeis Hysd OSN HD Juaiwl jlga Jymai ey
channels including many of the following channels*: il cilgiall o
Channel Name Channel No. Nickelodeon HD 355 355 Nickelodeon HD oliall 04, oliall @l
Star Movies HD 37 Channel Name Channel No. oliall 04 oliall ol 37 Star Movies HD
Star Gold 83 Nick Jr 356 356 Nick Jr 83 Star Gold
OSN Ya Hala Al Oula HD 100 BBC World 404 404 BBC World 100 OSN Ya Hala Al Oula HD
OSN Ya Hala Al Oula HD +2 101 Dunya News 437 437 Dunya News 101 OSN Ya Hala Al Oula HD +2
OSN Ya Hala HD 107 ARY News 438 438 ARY News 107 OSN Ya Hala HD
AD Drama+ HD 140 Geo News 441 441 Ceo News 140 AD Drama+ HD
Star World HD 210 Times Now 442 442 Times Now 210 Star World HD
TLC HD 212 Aqj Tak 443 443 Aqj Tak 212 TLC HD
Food Network HD 221 Sky News Arabia HD 450 450 Sky News Arabia HD 221 Food Network HD
Travel Channel 230 Discovery Family HD 502 502 Discovery Family HD 230 Travel Channel
ARY Digital 283 History Channel HD 508 508 History Channel HD 283 ARY Digital
Trace 308 Nat Geo Wild HD 515 515 Nat Geo Wild HD 308 Trace
Disney Channel HD 350 OSN Sports 4 HD 604 604 OSN Sports 4 HD 350 Disney Channel HD
Disney Junior 354 AD Sports 3 HD - 6HD 623-626 623 - 626 AD Sports 3HD - 6HD 354 Disney Junior

15 *Channel names and numbers are subject to change. il deals ola) dllg Lilgiall clouul * 15



Frequently Asked Questions

8, ‘oo II ”I= ﬂl

How to use the TV guide.

1. Press TV Guide @ button on the remote control.

2. Press the "Green Button” on the remote control.

3. The "Genre Bar" will be highlighting the categories at the top of the table.
4. Select the "Category” and press e " on the remote control.

How to search for a channel.

1. Press the “"Channel List (&) “ button on the remote control.
2. Press the yellow button on the remote control to “Organize”.
3. Select "Alphabetical” and press e on the remote control.

How to change language to Arabic or English.

Press the "Menu @ " button on the remote control.

Select "Setting" and press @ on the remote control.

Select "User Preferences” and press the e button on the remote control.

Enter your 4 digit pin code “0000".

Select "Language Setup” and press ° on the remote control.

Choose Menu Language Arabic or English and press the “Blue Button" on the remote control
to Apply changes.

o LA W

How to change your PIN and setup Parental Control.

Press the "Menu @ " button on the remote control.

Select "Setting” and press @ " on the remote control.

Select "Parental Control” and press e " on the remote control.

Enter your 4 digits pin code “0000".

Select "Change Menu Pin" and press ° "on the remote control.

Enter Current pin then enter New PIN.

“Confirm PIN" and press the “Blue Button" on the remote control to apply changes.

N oUW

sooualill Jubs elsaiwl dras

ekl jlgs s @) “TV GUIDE” Jj e haually 5 .1

asaill jlga (b “paddll {1 (nle haall pé .2

Josall oo salall eall (b liall ke “Ciloglaall hypds” 5ebal pivus .3

esatll jlga b “@)" ke brual @i "EAIl" sl s 4

$Blid e Gl dras

aaill jlgr b “(8) 7 Cilgiall dafl jj (nle hawally @ .1

#oahiii® o4aill jlga (né sadll il e haally pi 2

edaill jlga (s e Jj ude haual i o9 “Alphabetical (gaayill cuipill” jLisl od .3

Ségjalaitll of duyall (ol dalll pai dran

.4aill jlga na @ Jilgidll dodld )j nle haaall @s .1

.(o_{iiﬂ jl.eg Ju 0 Jj ude haal (c\_'i',_').pg “Siblaedl” jial .2

.‘aﬁa_'i“ JLegum ° Jj ude haal ‘qj'o.og "p;.:.-..u.oj‘ i I alhua” yial .3

0000” ulila gyl o aldall syl clady Jasl 4

.‘aﬁ_ﬁJl JLeJULQ ° Jj ude hal ‘Qj'o.og “dolll hpa” yial .5

byl eubu (a.‘._'\.'i“ jle_j\ .Jm ,_§,j.i]l JHI e haual ‘aj'(,og dyjulaidll gi duyell delll jial .6

paill jlga (a "@MENU" Ji ke haally ps 1

esaill jlga ua @ Jj e heual @i Gog “Cilslacdll” jial .2

esaill jlga b @ Jj ude baual @i Gog “ alilell Calpdll” jial 3
0000" ulils gyl o calgall (spull elod)y Jasi 4

esaill jlga o @) 1j nle sl @i Gog “spall @iyl i dafla” yial 5
apaall spudl elady Jast @i gog gudlall (sl elady Jasi .6

7

st Gl il jlga (i Gl il ke bl @] 509 spaall spanll Lot “sy8lis 3"
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Frequently Asked Questions
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How to create favorites.
1. Pressthe "Menu @ " button on the remote control.

2. Select "Favorites” and press ° button on the remote control.

3. Select "Favorites" 1, 2, 3 or 4 and press @ button on the remote control.

4. Select "Edit Favorites” and press @ button on the remote control.

5. Highlight the channel and use the ° button to add "Right Mark" or remove “Cross
Mark"the channels from your Favorite list.

6. Press the "Blue Button” on the remote control to apply changes.

7. Select "Activate” and press @ button on the remote control to activate the selected
Favorites.

How to scan for new Free To Air channels.

Press the "Menu @ " button on the remote control.

Select "Setting” and press ° " button on the remote control.

Select "System Setup” and press e " button on the remote control.

Select "Free Scan” and press @ button on the remote control.

Select “Satellite Scan” and press “@)" button on the remote control.

Choose Satellite “Nilesat” Search mode "All" Transponder “User” then enter the frequency.
Press the “Blue Button” to find channels or the "Green Button” for "Auto Scan” (All satellites
will be scanned).

8. Once scanis completed, press the “Blue Button" to add channels to your channel list.

N o U W e

Can an OSN technician install the OSN HD Box?

OSN:s fully trained technicians provide a full installation and setup service throughout the region
and can also supply and fit a dish if needed. Technicians are typically able to attend within 48
hours. Please note a technician visit fee will apply.

To book a technician call OSN now on:

KSA: 92 000 4444 Kuwait: 1807 007
Qatar: 44477177 UAE: 43677888
Egypt:  +202 3827 6666

Others: +971 4 367 7888

tdbadoll dailall JUl drass

-eSaill jlga (o @"TV GUIDE” jj sl haally pa .1

-eSaill jlga (o "@" Jj ude heial oi Gog “dbado Glgis” yial .2

-edaill jlga (na "°" Jj ude heial pigog 4 ol 13:2 /1 "dLaaall Cilgiall” yial .3

-edaill jlga °" Jj ude heial pi Gog “dbadoell dlgisll Jusei” jisl .4

" capall dolle” gua dlljil ol "awa dolle” gua dabadll "°" 1j e>aiuwlg sliall sysaiy pa .5
.dbasoll eliodld go Glgiall jliad

Dlpgill Guhil esaill jlga (ra Gyjdl il le haual .6

B)liaell dhasell dlgisll Juzail edaill jlga (o "°" Jj ude haial pi gog “Jreai” il .7

Seausall Cilgiall Ge all Eaall drars

esaill jlga b “ @MENU” jj (e haually o .

esaill jlga b @) 1j ke bl pi gog “Clslacdll” il .

edail jlga (o “@)” i ke haal @l Gog “jleall hwa” jisl .

esaill jlga s @) 1j ke baal @i pog drabal Lilgis (e Luagll” il .

edail jlgs o “@)” 1 ke haial @f Gog “rclisall yodll guso” i3l .

a4ill Jlask o el (o9 “ilgidll J8* Ciall ddyyh @f “Nilesat il Jali” (eliaall josll jial .
ol (pxaiuall caypeil layi) Cilgiall aail “Cilgisll e Cuadll Gyjdll ill” e haual .7

(reliall jlad il 4818 (ua il @) GuilALill Caagll “ el aue pad il I

lgidll deila () dabal “@ydll jill” (e haally 0a waall Jlodsl sp20y .8

o U A W N =

SOSN HD Jbaiwl jlga Juuii OSN (nis grhiuy Jo

Lyl pgitang dhiall clai ué doaall jrgaig wudyi OSN G Jobidi cuyyail gresalall guiall elpall ghiug s
ail gl @bl gap bl Cidg (o dclu 48 Jula sslall (a Gouiall aalgis .ol 15] sl Guhll Cusyig sa9ji
uall cabigall 8)lij dosa pguny Guhi eiw

(edll yde ljpou Juaidll g guall 6)bj culhl

4367 7888 2alylodl 92 000 4444 :d;sgeuull

+971 4367 7888 :(spalll Jgall 44477177 yha
+202 3827 6666 oo

1807007  :lugdll
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Troubleshooting

Jolallg J$Lisall

Before attempting to check the connections between your equipment please ensure you have
disconnected them from the mains supply. When you are done checking your equipment, safely
reconnect them to the mains supply.

sy 9l 38aill (o clgiilll xeug dxflpgdll dsgill (o lglasd o s8I clapll 8jga il G Liliagll saai dlglas Jud

ol Judy dysailly lgluag 63l

Problem

Possible Cause

Suggested solution

Jall alyiadl

Jooinall

ol

The display on the front panel
does not light up/is not lit.

Your receiver is not
connected.

Make sure the lead from the 12V power
supply is properly plugged in to your receiver.
Check the 12V power supply unit is properly
connected to the mains supply, and the mains
supply is switched on.

Jeuage 12V dyikill 8339 Juay 3l Juléll oi 80
«iuals OSN Jusiwl jlga Gl 343 Jdain

a2 JSuius dlgungo 12V dsszill 63a9 ol aaai
dyasill 8aag ol 28l duayipll &y 321l 3ag ()

Jsaage st Jlail jlga

daglll (na 839agall duilinll
ne /eguai Al jlgall dpolo il

There is no sound or picture
but your receiver's front panel
shows the time.

Your receiver is still in
standby.

Press the standby button @ on your remote
control or your receiver's front panel. Make
sure your TV is out of standby and the correct
AV input has been selected on the TV.

Your remote control does not
operate your receiver.

NOTE: if your receiver is on
standby, then the IR indicator
Light on it's front panel
should flash when you press
the remote control buttons.

Your receiver is still in
standby.

Press the standby button on your remote
control.

@saill jlga (né s9agall Jrsudiill jj e bl
JUudiawl jlgal dwolodll daglll of aey e

i ailg il pags pul geujalill jlga ol b
jlga gud AV guasall Jasel auall magll sl
ogejalill

@9 b Jlis U Jldidl jlg>
JUaiidl

Jua 8)gaa9 Jigua sagy Al
rehai dpolodll daglll o4l .ogyjalill
adgll

Something is blocking the
path the remote control and
your receiver's front panel.

Ensure nothing is blocking the path between
your remote control and your receiver's front
panel.

Your remote control's
batteries need replacing.

Replace all the batteries in your remote
control. Never throw used batteries into a
fire. Dispose of them in an environmentally
responsible way (see introduction section).

sy o< @daill jlga (né Juindll ) e houal -

dsaindll Gaph saay :u\.u.lul .)g;g(;_uoo_d‘h"-

jlga ya 639ag0ll Dilyyladl groa pneis @b -
dlosiuall cilylhull o @ai Al aa o @daill
algiuall Gilyladl go palaill eég Ul (na

gag g Jliy 4 Juatwdll jlga -
JUaiall

dssdidll Gapb suay cguls 3394 -
e @daill jlga oo jlga vo 8pabLall
Judiwdl jlga gl a2y

g2 Lnll 31 e pdaill jlga Slylhy -
Juaiwdl

Josy Al ssy e pdailljlga

g JLaiwdl jlga ol :dhaile)
cguay ol wage glaiiall gag
393g0dl clponll Ciai daubidll piigo
ke haall sic dpololl daglll b
(ass e @saill jlga lyji

There is no sound or picture
or the picture is poor quality
or looks blocky.

NOTE: Severe weather and
heavy cloud cover can cause
this problem.

Your satellite dish is not
connected property to your
receiver.

Make sure your satellite dish is connected to
your receiver properly by checking all leads are
firmly connected.

Your TV is not connected
properly to your receiver.

Make sure your TV is connected properly to
your receiver, your TV is not in standby mode
and the correct AV input has been selected on

wdl arun J&in Jesage hidlll guall ol sl -
eali dlgago Citlagll grea ols Juaiudl jlgy

wll asn Y Joungo oeajalill jlga of 28li-
Sl gagy gl poujalidl olg Juaiwdl jlga
AV gyaall Jasal apuall gagll sl go s8lig

Sy Jguago jue hadlll pasall -
Juaiwdl jlga (dl sun

Jbudty Joasall yué gosjalill jlga -
Jusiall jlga ol a2

das gl 18jgun ol Cigua sagy Al
JSady 9o gi sdiw 8yguall
ileyyo

dlliiall odm Ciaai a4 :dhaile)
essilly Guahll Jlgal i

your TV. Osalill (na | Jsdy haalll paall slal piy @l - (@aydll
[
Your satellite dish is not set Check the signal-level indicator (see Signal Syl ‘J‘u dh}o }ﬁb"l )0°fL‘“"l” 09“‘”90 — . L
up correctly. Lock stage of Installation Wizard steps). If it is bl dageaa )Ll Sl ol (Dl alleo (né | ke aruall AV Jaso )Ll @iy @l -
low please contact OSN Customer Service for 83cliuall 04341l OSN clloc dosi Jpoq JLaidl ljlaly
further assistance. dojll
The correct AV input has not | Scroll through the different AV input options on jlali ke dalizall AV Jaso Gljba groa bai-
been selected on your TV. your TV to locate the correct option. LAl syaail
18 18




Troubleshooting

Jolallg J$Lisall

Problem

Possible Cause

Suggested solution

There are Smartcard error
messages.

Your receiver cannot detect or
recognise your Smartcard.

Make sure you have the correct Smartcard
and it is properly inserted. If the messages
persist contact OSN Customer Service.

You have forgotten your PIN
code.

Contact OSN Customer Service to reset your
PIN code.

Jall alyiadl Joiredl cauwll dlsdall
duids o daguall ddall dalhull ijoay of a8l il grhiuy 1 Judiwll jlga Glaii lha Jiluy @bl e gl
Jiluy Siyaiwl 15] . apua J&in dlass Lgilg OSN aall daladl e cageill of sl daladl

cllazll doa3 j$yay Jhaitl clayll joghally Unall
(ol wul ol) duiny

Your Smartcard does not work
with any other receiver that
you may have.

Your OSN Smartcard will work
only with the receiver it came
paired with. It cannot be used
with any other set top box.

Make sure your OSN Smartcard is inserted
into your OSN receiver.

8sledl (Ol ul ) clloc dosa jSpay Juaidl clayll
ol dal$ auio

The HDMI output of your
receiver does not seem to be
functioning.

The Smartcard has not been
correctly inserted or not been
fully recognised .

Make sure your Smartcard is correctly
inserted into your receiver. If the problem
persists contact OSN Customer Service.

ol vl of duin dualall ddall dalhudl o st
alinall ipaiul 1319 Judiuwl jlgay daso
s e ol dosa JSpoy Jlaidll clall joghll

ol oul ol

aalall @33l dalhyl Josi 1
jlga go ] ol ol of &y
Olaydly dio il il Jldiuw il
AT Jail jlga sl go lgllasiul

1T jlga sl go Josi 1 asll syl
asloi

The HDMI cable may not be
connected properly.

Ensure the HDMI cable is connected properly
at each end.

Your TV may be unable to
communicate properly with the
HDMI input.

Turn your TV off and on.

ol uul of dsiin dalall aall dalall of sl -
dléioll Capeiiul 13)g Judiwl jlga dlase

of d8uds cdlac d033 oy Jlaidl clayll joghll
.Qi uui

J4uin Jgrago HDMI Jul8 i o S8l elagll -
i S dilgi (o apue

2ro Jumai gl Jlo| @iy @l -
ana J&iy HDMI

Josage pe HDMI WU gy 28 -
e pola it poujalill oedy 248 -
J&in HDMI a0 go Jlaidl

jlga U 59390l HDMI aj40 gauy 4l
Joey ail Ylaiwdl

ogtjalill ysuini 6slelg alagl @ - a8
Your HD channels show Your receiver is not installed Please call OSN Customer Service to have jlga slacl OSN cilac dosi go Jualgill el | Yy Jlaiudll jlga slac] @iy @l HD dasy aolpll pasei (il Silgiall
‘Services currently not correctly. your receiver correctly installed. arua Jiy Juaiawll aua Syagio pé donall” ilhall cluy yghi

available' while other channels
ore OK.

When viewing an HD channel,
the other set top boxes in your
home no longer work properly.

Your receiver does not have a
dedicated signal source.

Disconnect any cable splitter and connect
your satellite signal source directly to your
receiver.

lgiall (al page @iy loiy “Lk

OSN channels are not visible.

Your Smartcard is not
activated.

Activate your Smartcard by visiting osn.com/
activate.

a0 Jragg J1BU Gialials Jlasiwl eac byl
<ilga ol Bpiluo iy Al 5L

13200 Jbaiwdl jlga ellay 4l
.uaunio 8Ll

bl Josi 1 HD 6lié Gaye sic
b ooualill ] dlguagall sigadl
ata Jiin Jjiell

Your OSN package has expired.

Please contact OSN Customer Service.

osn.com/ 8;Ljy aall dalall Ju=aiy 0é -
activate
OSN ciloc dosd go Jualgill elayll -

dleao pé didsll dalyll -

OSN ilgia yaje oy Al

If you have a problem even after the above checks please contact OSN Customer Service.

utle Jowanll i pul of @80 ealac dos j$pay Jibaidll elayll odlel Joaall xaai oy (nia JSbive (sl Cugalg 13] *

ojllll 3clusall
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Specifications

Cilanalgoll

Due to continued product improvement, these specifications may change without notice:

General

Operating voltage 12V, 2A

Power consumption 30W (max)

Dimensions (W x D x H) 162mm x 135mm x 34mm

Weight 9509 (packed, including accessories)
Operating temperature range +5°Cto 42°C

Storage temperature range -20°Cto +70°C

Rear - Panel Connectors

Jl3d] Gabw g9 dilasalgall o peili 5é aiiell I3gl spaiuedl pohill diloc

12V -2A
(Uuaal aa) 30W
162mm x 135mm x 34 mm

Jaagio days 42) Ul (digio days 5+) o
)asgis d3)> 70) sl (dagio days 20-) oo

dolall Cilaualgall
dydeill el gl

(lai)l X Goc X paye) slaydll
vjgll

Jasdaill 812 days 20
Al 8l daps 530

dralall daglll Giibag

DC POWER 12v, 2A 12V -2A dalhll sygji
SAT-IN (satellite dish input) F-type female F-type female haill gauall Jase SAT-IN
AUDIO LEFT and RICHT 2 x phono audio-out sockets gigd Ju§ Gub o< Jguall ajlhol Hainis AUDIO LIFE and RIGHT = 2 x
VIDEO Phono composite video-out socket ouxall 3ji0l daia VIDEO
DIGITAL AUDIO Optical S/PDIF SIPDIF (pig.a DIGITAL AUDIO
HDMI HDMI interface HDMI HDMI
20 20



Safety Information

doiluldl Cilogleo

Using Equipment Safely

Your OSN receiver has been manufactured to meet
international safety standards, but you must take
care to operate it safely.

It is important you read these safety instructions.
WARNING: Remember that contact with AC mains
can be lethal or can cause severe electric shock.
To avoid the risk of electric shock:

Do not remove the top cover from the
A 12V power supply unit as there are high-
voltage live parts inside and no user-
serviceable parts inside it.

Do not remove the top cover from
your OSN receiver. There are no user-
serviceable parts inside it.

A

Make sure all electrical connections are
properly made.

Do not connect any equipment to the
mains supply until you have properly
connected all the other leads.

Before you disconnect any other
equipment from your OSN receiver's rear
panel, put your OSN receiver into standby,
wait 60 seconds, then disconnect your
OSN receiver from the power supply (by
disconnecting the 12V power supply unit
from the mains socket on the walll).

A
A
A\

Never push anything into holes, slots or
other openings in the case (except a
Smartcard into the slot provided).

A

The model number, serial number and electrical
rating of your OSN receiver are on a label on its
base.

Caution:

> BB B PP

Do not use or store your OSN receiver in
hot, cold, damp, or dusty places.

Do not block the ventilation holes of your
OSN receiver. Leave a gap of at least
5cm above and around it to allow for
adequate ventilation. Never stand it on
soft furnishings.

Do not put anything on your OSN receiver

which might drip or spill into it. Never stand
objects filled with liquids, such as vases, on

top of your OSN top box.

Do not place your OSN receiver in an
unventilated cabinet or on top of a unit
that emits heat (e.g. a VCR).

Never place naked flame sources, such
as lighted candles, on or adjacent to your
OSN receiver.

Do not touch the power plug with wet
hands.

Do not use the product when it is out of
order. If you continue to use the product
when defective, this may cause serious
damage. Make sure to contact the
customer service centre if the product is
out of order.
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Contact

Us

JLaidl Ciloglao

Please contact OSN Customer Service on:

KSA: Q2000 4444 Kuwait: 1807007
Qatar: 44477177 UAE: 4367 7888
Egypt: 02 3827 6666 Jordan: 06 5511615
Bahrain: 17317317 Others: +Q71 4 367 7888

or to activate your OSN HD box visit osn.com/activate

Notices

:dgltill pLay I e OSN clloc dosa go Jualgill clayll

1807007 :cugdll 9 2000 4444 dysganll
43677888 :ljlodll 44477177 hi
065511615 ol 02 3827 6666 oo

+971 4 367 7888 :syall Jgall 17 317 317 couadl

osn.com/activate 3;ujs Jsaai OSN HD Judiul jlga Jusail gi

alhaile

Macrovision

Homli

Dolby

This product incorporates copyright protection technology that is
protected by U.S. patents and other intellectual property rights. Use of
this copyright protection technology must be authorized by Macrovision,
and is intended for home and other limited pay-per-view uses only unless
otherwise authorized by Macrovision. Reverse engineering or disassembly
is prohibited.

HDM\, the HDMI logo and High-Definition Multimedia Interface are
trademarks or registered trademarks of HDMI Licensing LLC.

Other trademarks listed herein are the property of their respective owners.

Manufactured under licence from Dolby Laboratories. Dolby and the
double-D symbol are trademarks of Dolby Laboratories.
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